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Ionoxenne
«O nopsiake paccMOTpeHHs 0OpaLeHUH
rpa;kaan 8 MBJAOY Ne 20

1. OBLIVE TTOJIOXEHWA

1.1. Hacrosiuee ITonoxkenue o mopsinke pacCMOTpeHHs oOpallleHui U npuema
rpa)kfad B  MyHHUIUNAIbHOM  OIOMKETHOM  JOLUKOJIBHOM  00pa3oBaTeslbHOM
YUPEKIAEHUN JeTCKUM cam obuiepassuaroriero Buaa Ne 20 (nanee - [lonoxenue) B
coorBeTcTBUM ¢ DenepansHbiM 3akoHoMm ot 02.05.2006 . Ne 59 - @3 «O mnopsnke
paccMoTpeHus obpaienus rpaxnad PO» ycraHaBnuBaeT OCHOBHbIE TpeOOBaHHA K
MOPAJIKY PaccMOTpeHMsi oOpalleHHid W npuema rpaxnad (najgee - obpailleHMs) U
IpaBulla BENEHMs JENOIPOM3BOACTBA [10 OOpalleHHsIM B MYHHLUIIATHEHOM
OIOKETHOM — HOLIKOJIBHOM — 00pa3oBaTe/IbHOM — YUpeXIeHWHM  JeTCKUM  caj
obwepaspuBaroiero Buzma Ne 20 (manee — MBJIOY Ne 20).

1.2. Yeranosnenubid HacTosmuM [TosoxeHneM Mopsaok pacnpoCTpaHsieTcs Ha
BCE WHIMBUIYyaJIbHbIE W KONIJIEKTUBHBIE OOpallleHWs TpaKiaH, I[0JIyYeHHBIE B
NMUCBMEHHOM WM YCTHOW (opme, B TOM HHUCIE Ha JWYHOM IpUEME, 110 IIOYTE,
(aKCHMMIBHON CBS3Y, Uepe3 BUIKET pasMELIEHHBIN Ha O(QULHATEHOM caliTe U NHBIM
MHQOPMAIMOHHBIM CHCTeMaM OOIIero IMoib30BaHus, 38 WCKIIOYeHHeM o0pallleHui,
KOTOpBIE TOANEXAT PACCMOTPEHHIO B TIOPSAJKE, YCTAHOBICHHOM delepanbHbIMH
KOHCTHTYLIHOHHBIMH 3aKOHAMU ¥ UHBIMU (pefepaibHbIMU 3aKOHAMHU.

1.3. Yeranosnennsi#t HactosmM [losoxeHnem nopsiiok He pacnpocTpaHsIeTcs
Ha TIMChbMA, UCIIOJIHEHHbBIE Ha O(QUUMalbHBIX OlaHKax OpraHU3alii, YHUpeKIeHHI,
MPEANPUATHH, MOANKUCAHHBIE WX PYKOBONUTENSMU MM YIIOIHOMOYEHHBIMU Ha TO
JWIaMH, KOTOpbIE paccMarTpuBaloTCs B IOPsJKe, YCTAHOBIEHHOM i oOLieH
KOPPECTOHIEHITHH.

1.4. Paccmotpenue obpaitienuii mpoussoautcs pykosoauteisem MBJIOY Ne 20
UK JTMLIOM €r0 3aMEeHSOIIHIM,

1.5. Paborauku MBIOY Ne 20, paboraoiue ¢ oOpallleHUsIMU, HECyT
OTBETCTBEHHOCTh 34 CBOEBPEMEHHOCTH U IOJHOTY OTBETOB 3aABUTENAM TIO
oOpallieHusAM, HaxOnsIIUMCs Y HUX Ha paccMoTperuu. CBejleHHs, colepxaliuecs B
o0palleHusX, MOTYT HUCIIONB30BATECS TONBKO B CITYKEOHBIX LIENSX U B COOTBETCTBHH
C MOTHOMOYMAMY JULE, paboTatoLIero ¢ oOpalleHusIMHM.

1.6. [lpu yxome B OTIyCK MCHONHHTeNb 00s3aH Nepenarb BCe HMEIOLMecs y
HETO HA MWCIIOJIHEHUW MHCbMEHHBIE OOpallleHHs BPEMEHHO 3aMellaiolleMy ero



pabotuuky. Ilpu mepesone Ha APyryro paboTy MIIM OCBOGOXIEHHM OT 3aHMMAEMOii
AOJDKHOCTH HCTIONHUTENb 00dA3aH CJaTh BCE YUCIGILIMECS 3a HUM 0O0pallleHus
paboTHHUKY, OTBETCTBEHHOMY 3a [eI0TPOU3BOJICTBO.

1.7. Ilpu paccmotpenuu obparieHus He JonyckaeTcs pasmialleHue CBeIeHNnH,
CoziepKalmyxcst B OOpallleHHH, a TakKe CBEIEHHH, KACAIOILUXCS YAaCTHOH IKM3HU
rpaxzianuHa, ©0e3 ero coracus. He sgBaserca pasmialleHUeM — CBeJleHMIA,
CoOepXallMxcsi B  OOpallleHWW, HampaBlIeHWEe [HWCHMEHHOr0 ObpaleHus B
FOCYJapCTBEHHbI OpraH, OpraH MECTHOIO CaMOYNpAaBIEHHS WM HODKHOCTHOMY
JUIY, B KOMIIETCHIMIO KOTOPBIX BXOJWT pELLEHHE IOCTABIEHHBIX B 0OpallleHHH
BOTIPOCOB.

1.8. Anvunucrpauns MBIOY Ne 20 cucTemaTHuecky aHamM3upyeT M
0bob1uaer obpalleHus TpaXaaH, colepikallfecs B HUX KPUTHHECKHE 3aMEUaHMUS, C
LEIbE0  CBOEBPEMEHHOIO BBISBIEHMS M YCTPAaHEHHS IIPUUWH, MOPOKIAFOIINX
HApYIIEHUE [IPaB U OXPaHAEMbIX 3aKOHOM MHTEPECOB IPayIaH.

1.9. B wmacrosmem TlonokeHWM WCMONB3YIOTCS CHEYIONHE OCHOBHEIE
TEPMUHBIL:

obpalleHWe  IpaknaHuWHa (nanee -  oOpallleHHe) -  HalpaBleHHbIE
AODKHOCTHOMY JIMIlY MMCBMEHHBIE INPEIIOKEHUS, 3asBlIeHe UM Kaao0a, a TakKe
ycTHOE obpareHue rpakaannHa;

NPEeIVIOKeHHE - peKOMEHJalMs TpaXJaHWHAa [0 COBEPLICHCTBOBAHHIO
JOKanbHBIX akToB jesarenbHocTH MBJIOY Ne 20, pasButuio o0O0LecTBEHHBIX
OTHOIUEHHH, Yy4IIEHUIO YCIOBHH 06pa3oBaTe/lbHOTO MpoLecea;

3a4BICHUE - TIpock0a TpaxIaHWHA O CONEUCTBMM B pealu3aldd ero
KOHCTATYIIMOHHBIX MpaB ¥ CBOOON MM KOHCTUTYIIMOHHBIX TpaB U CBOOOM JPYyrux
THl, TH00 cooOlieHHe O HapyIIeHHH 3aKOHOB W MHBIX HOPMATMBHBIX IPABOBbIX
aKToB, HefocTarkax B pabore MBJIOY Ne 20 M HOMKHOCTHBIX JHIl, JTHOO KpUTHKA
ACATEIbHOCTH YKA3aHHBIX OPraHOB M JOKHOCTHBIX JIMIL,

Kanmoba - mnpochba TpakIaHWHA O BOCCTAHOBICHWH MM 3alllUTe ero
HapyIIEHHbIX IIpaB, CBOOON MM 3aKOHHBIX HMHTepecoB JubO Ipas, cBOGON HIM
3aKOHHBIX MHTEPECOB APYTUX JIMLI,

AOMKHOCTHOE JIMLIO - JIMIIO, MOCTOSHHO, BPEMEHHO WM IO CIELHaNbHOMY
IIOJHOMOYHIO  OCylIeCTBIsAOIee  (GYHKUMHM  Tmpeacenarens  Biaactd 6o

BBUTONHAIOIIEE  OPraHU3aLMOHHO - PAClOPSIUTEeTbHBIE, AJAMHUHUCTPATUBHO -
X031KMCTBeHHbIe QyHKImu JOV.

2. ITPABO I'PAJKJIAH HA OBPAIIIEHUE

2.1. Tpaxknane MMeloT mpaBo obpamarsest TMYHO, B YCTAHOBICHHOM thopme,
HallpaBlsATh MHAMBUIYAIbHBIE W KOJUIGKTHBHBIE THChbMEHHBIE OOpalleHuss B
anvunucTpauio MBJIOY Ne 20 6o JOMKHOCTHEIMY THIIAMHE, a TAKXKE HATPABJIATH
cBOM oOpaitieHus B GOpMe 3J1EKTPOHHOrO TOKYMEHTA.

2.2. T'paxknane peanusyioT mpago Ha ofpalieHye cROGOIHO U T06POBONBHO, HE
Hapy1uas 1pas ¥ cBOOOIbI JPYTUX JIHLL.

2.3. ®opma obpalrieHust rpaxkaaHaMy BEIOMPaeTcsi CaMOCTOATENBHO.

2.4, Ilpu paccMoTpennu obpamenus B aamuaucTpaunmo JOY rpakmnaHvs
UMeeT IPaBo:



2.4.1. TlpencTaBiasTe NOTOIHUTENbHBIE AOKYMEHTHI M MaTephanbl, J100
o0palarscs ¢ npoch0oit 00 uxX UuCTpedOBaHUH.

2.4.2. 3HaKOMUTBCS C JOKYMEHTaMM M MaTepualaMi, KacalolUMUCs
paccMOTpeHMs OOpalleHus, eCiii 3TO He 3aTpardBaeT Ipapa, CBOOOALI U 3aKOHHBIE
MHTEPECHl APYTUX JIUIL, €CIIH B yKa3aHHBIX JOKyMEHTaX M Marepuasnax He CONepKarcs
CBEJICHN, COCTABIIAIOIIME TOCYJAPCTBEHHYIO WM HHYIO OXpaHseMylo (eaepaibHbIM
3aKOHOM TauHYy.

2.43. Tllonyyarh ITMCEMEHHBIH OTBET I10 CYHIECTBY [IOCTaBIECHHBIX B
oDpallleHuy BOTIPOCOB, YBEAOMIEHHe O Iepeaapecaly NHChMEHHOr0 OOpallieHus B
rocylapCTBeHHbBIH OpraH, OpraH MECTHOrO CaMOyNpaBlIeHWsS MU J0JOKHOCTHOMY
JUIY, B KOMIETEHIMIO KOTOPHIX BXONMT pELICHHE TMOCTABIEHHBIX B OOpallieHUH
BOIIPOCOB.

2.4.4. O6pamarscs ¢ xanoboi Ha MpUHATOE M0 OOpalleHUI0 pelleHue WU

neiicTBue (Oe3melicTBHE), a TaloKke C 3aABJEHMEM O NPEKpalleHUMH pacCMOTPEHNS
oOpallleHus..

3. TPEBOBAHM S K OBPAIIEHMIO

3.1. [paknauvH B CBOEM MMChMEHHOM OOpallleHHH B 003aTEeNIbHOM MOPSAIKE
yKa3biBaeT CBOM (haMUJIMIO, UM, OTUECTBO ([OCIENHEE - NIPU HAJTU9YUH ), TTOYTOBBIN
ajipec, [0 KOTOPOMY [IOJDKHBI OBITh HampaBleHbl OTBET, YBEAOMIICHHE O
nepeaapecaluy obpalienus, u3araeT CyTh TPEVIOKEHHS, 3adBIeHUs MK HKajlo0bl,
CTaBUT IMYHYIO MOANHKCEH U AATY.

3.2. B oiexkTpoHHOM OOpallleHHH TpakJaHUH B 00s3aTeJBHOM MOpPsIKe
YKa3pIBaeT CBOM (DAMMJIHIO, UMS, OTYeCTBO (TOCliefHee - NPH HaNUYWM), ajpec
3IEKTPOHHOM TMOUTHI, €C/IM OTBET JOKeH ObITh HalpaBieH B (OpME 3MEKTPOHHOIO
JIOKYMEHTa, ¥ TIOYTOBEIH aapec, eClii OTBET HOMDKeH ObITh HAlpaBleH B MMCbMEHHOU
dopme. B ciyyae HEKOPPEKTHBIX WIH HEJIOCTOBEPHBIX MNaHHBIX (B TOIX,
ABISAIOIUXCA 00A3aTeNIbHBIMKA ISl 3allOfHEHKs) OTBET Ha oOpalleHue He JaeTcs.
WUudopmauuss 0 MepcoHanbHbIX NAHHBIX aBTOPOB OOpallleHWH, HampaBleHHLIX B
SHEKTPOHHOM BHe, XpaHuTca M oOpabarbiBaercs ¢ cobmrofeHueM TpeOOBaHHH
3axoHomarenbcTBa Poccutickoit denepariiyl 0 epCOHANIBHBIX JaAHHBIX.

3.3. B KOmIeKTMBHOM OOpallleHUH YKa3biBalOTCS: (aMUInsg, HMs, OTUECTBO
OJIHOTO TpaXKJaHuHa, 0OPATHUBILEroCcs OT JHLA KOJJIEKTHBA ¥ (haMUITHK, HHULKAIIB] U
MOJNMCH IPYTHX UIEHOB KOMIEKTHBA, ¢ YKA3aHMEM KOHKPETHOIrO afpeca (Io4ToBOIo
WM AJIEKTPOHHOI0) M0 KOTOPOMY Clie[yeT HalpaBUTh OTBET.

3.4. OTBeT Ha o0pallieHre TPaKIaH He JaeTcs B CIELYIOMNX CUTYauIX:

3.4.1. OG0Gpamenns, B KOTOPeIX He  YyKasaHbl  [PEAyCMOTPEHHBIE
3aKOHOZIATENLCTBOM Poccuiickolt denepaimu GpamMuins, UMs, OTIECTBO (MOCIeaHee -
NpY HANWYWH), a TalKe TMOYTOBBINM azipec (AMs HarpaBlIeHUs OTBETa B OyMaKHOM
BUZle) 1uOO axpec 3MeKTPOHHOM IOYTHI (A7 HaIpaBleHWs OTBETa B 3JIEKTPOHHOM
BHUJIE) K PACCMOTPEHHUIO He IIPUHUMAIOTCS.

3.4.2. B coorsercTBuu ¢ Tpebopanusamu DenepanbHoro 3akoHa Ne 59-03 or
02.05.2006 roma «O TopsaKe paccMOTpeHHst obparieHuil rpaxkian Poccuiickoi
denepaiuuy He MOAIEKaT PACCMOTPEHMIO OOpaALLEHMs], B KOTOPBIX:

1) comepxarcs HeleH3ypHbIe JTUO0 OCKOPOMTENbHBIC BBIPAKEHHMS, YTPO3bl



KH3HH, 3710POBBIO H UMYLIECTBY JOKHOCTHOTO JIHMIIA, 4 TAK)KE YIEHOB €ro CEMbH,

2) TEKCT He MOITaeTCsl MPOUYTEHHUIO;

3) obxanyetcs cyaebHOe pellleHHe;

4) B oOpameHwM rpaiJlaHnHa COMAEPKUTCS BOIIPOC, HAa KOTOPLIM ey
HEOJHOKPATHO AaBalWMCh MHCBMEHHBIE OTBETBl IIO CYLIECTBY B CBA3H C paHee
HarpapIsieMbIMU OOpallleHHAMH, U [PH 3TOM B OOpaIlleHUH He NPHUBONATCS HOBBIE
JOBOJIBI MJTH OOCTOSITENBCTBA;

5) oTBeT 1O CyIIeCcTBY MOCTABIEHHOro B 0OpallleHuH BOIIpoca He MOXeT ObITh
maH 0e3 pasrialieHuss CBEIEHHH, COCTABISIOUIMX TOCYNAPCTBEHHYIO WM UHYIO
OXpaHsAeMyro (enepajbHEIM 3aKOHOM TanHYy.

3.5. O6paiienns rpaxaaH, He COAEpKalllde JaHHBIX, YKa3aHHBIX B ITyHKTax
3.1. - 3.3. Hacroauwero [lonoxkeHus, NMPU3HAIOTCS AaHOHUMHBIM ¥ PAaCCMOTPEHHUIO HE
TTOJITIEXKAT.

3.6. IlucemenHbie oOpallieHus rpak/IaH W Marepuallbl K HUM, KOIMU OTBETOB,

JOKYMEHTHI 10 JIMYHOMY IIpUeMy IpakiaH (OpMHUpPYIOTCS B J€lla B COOTBETCTBHH C
HOMEHKJIaTypou Aed.

4. TTIOPAJIOK PACCMOTPEHMA
[TMCBMEHHbBIX (3JIEKTPOHHbBIX) OBPALIIEHMM

4.1. TlucemeHHOE OOpalleHue TOMJIEKUT O00s3aTeNbHON PperucTpaluu B
T€YEHUE Tpex AHeHh ¢ momeHTa noctymieHus B MbJ{OY Ne 20.

4.2. Tlocne wmsyuenus oOpallicHUsA, MPOBEPKHM JMYHBIX AAHHBIX 3asBHTENS,
obpamenne peructpupyetcs padoraukoM MBJIOY Ne 20, oTBeTCTBEHHLIM 3a paboTy
¢ o6pallleHusMHU TPaXIaH B XKypHaie obpauienuii rpaxian (npunoxenne No 1).

4.3. llpunatve peleHHs 1O PAacCMOTPEHHIO ITHCHMEHHBIX (3MEKTPOHHBIX)
obpallleHUil rpaxknaH ocyuectisgercs pykosoauteneM MBJIOY Ne 20, kotopsii
Ha3HaYaeT UCTIONHUTENS W ONPE/eNsieT CPOKU PacCCMOTPEHHUs OOpallleH .

4.4. Cpok paccMmoTpenuss oOpamienusi cocrtapisger 30 [gHed co  JHs
perucTpanuu. B MCKIIOYUTENBHBIX CIydasx OH MOXKET OBITh IPOIUIEH, HO He Oonee
ueM Ha 30 aued. O mpoaneHUu cpoxa PacCMOTPEHUs TIpakIaHWH YBEIOMIIACTCS
oQHLHMATBHO.

4.5. Paccmotpenue obpalienuii rpaskiaH, CoepiKaliux BOIPOCH! 3allUThI [1paB
pebeHKa, MpeANoXeHHs 10 MPeJOTBPAIleHWI0 BO3MOXHBIX aBapuil W HHBIX
Ype3BbIYAMHBIX CUTYaITHH, TPOU3BOAUTCS Oe30TnaraTebHo.

4.6. ViconHuTeNnb, HA3HAUEHHBIH PyKOBOJIUTENEM, TOTOBUT MPOEKT OTBETA HA
obpallieHre U MpeACTaBisIeT ero B ycTaHOBIEHHbIE CpoKM pykoBogutento MbJIOY Ne
20 Ha yTBepKIcHHUE.

4.7.  CopepxkaHue MpoeKkTa OTBeTa HE  JOKHO  IIPOTHBOPEYMTH
3akoHoAarenbeTBy PO u mpuHATHIM B 00IeCTBE THUECKUM HOpMaM,

4.8. Ecnu pns paceMoTpeHus: oOpallieHus rpaxiaHiHa TpeOdyercs IonyveHue
JIOTIONIHUTENBHBIX MATEepUalioB, UCIOJHUTEL FOTOBUT M HAIpaBisieT HeoOXonuMble
MHUCHMa, 3arpochl. 3alpoc COCTABNAETCS B TPeX 3K3eMIUIIpax: OJUH HampasliseTcs
110 Ha3HA4YeHWIO, IPyrod — 3asBuTeNo obpaienus, Tpetuit ocraercs B MBJIOY Ne
20.

4.9. Tlpu nony4yeHuu NpoeKTa OTBeTa Ha obpalleHue, PyKOBOONUTEIb IIPOBEPACT



ero Ha fpeaMeT NpaBHIbHOCTH O(OPMIICHHS, MOTHOTEI rHGOPMaLK, COOTBETCTBHA
BBIBOJOB JIeHCTBYIOLIEMY 3aKoHOAaTenbCTBY. [lpu cormaciyi C TPEICTABICHHBEIM
MIPOEKTOM OTBETa, PYKOBOAMTEND ITepefaeT ero s HapasieHHs sasBuTeno. Ecin
He COIVIACEH, BO3BPALAET MCTIONHUTENI0 Ha NOpaboTKy C Yka3saHWEM CPOKOB
yCTpaHeHHs HEIOCTATKOB.

4.10. Ecniu oTBeT 10 CYLIECTBY MOCTABIEHHOIO B 00palleHnH BOMPOCa B CHITY
KaKWX-T00 TPMYAH [aTh Hemb3s, TI'paXK[IaHuHy, HaNpaBUBIIEMY obpaleHue,
coo011aeTCs 0 HEBO3MOKHOCTH HaTh OTBET.

4.11. OGparieHue NOMKHO OBITH PACCMOTPEHO C YUETOM BCEX HIOAHCOB, a
(akTsl U JOBOABI, M3I0KEHHbIE B HEM, JODKHEI OBITH MIPOBEPEHBI C TOUKH 3pEHMS
TIOTHOTHI, IOFHYHOCTH, 32aKOHHOCTH, 0GOCHOBAaHHOCTH ¥ 10CTOBCPHOCTH. OtBeTht Ha
oOpallieHus IpakiaH JOKHB! OBITh apryMEHTHPOBAHHBIMH, C pa3zbsCHEHHMEM BCEX
3aTPOHYTBIX B HEM BOIPOCOB, a €CIM B YIOBICTBOPEHHU obpailieHus 3asBUTEIIO
OTKA3aHO - COJep™aTh YeTKOe Ppa3biCHEHHWE MOpsiaKa ob>kaioBaHus [IPUHATOTO
pellleHKs ¢ yKasaHueM opraHa (IOIKHOCTHOIO nnna), K KOTOPOMY MOXeT OBITH
HarpaBJieHa xanoba.

4.12. Tlpu  odopmneHuu  OTBETA  HA obpamenre  HeOOXOIMMO
PYyKOBOICTBOBATBCS TIPaBUIAMK JIeTONPOU3BOACTEA 1 o(GopMITeHHsT HCXOAAMINX
noxymeHToB. OTBET NONOKEH CONEPIKaTh AaTy, pErucTpalOHHbI HOMEP NOKYyMEHTa,
GamMunnio, UMA M OTYECTBO 3asBUTEIS, €ro MOYTOBBIH ajgpec, TEKCT (OTBETHI HA
NOCTABIEHHbIE BOMPOCH]), HAWMEHOBaHHE MOJDKHOCTH IIMl@, MOMIHCABIICIO
IOKYMEHT, ero GaMuIIMI, UM, OTHECTBO U HOMEP Tese)oHa UCTIOTHUTEIIA.

5. OPTAHU3AIMA JIMYHOIO [TPUEMA TPAYKIAH. TIOPAIOK
PACCMOTPEHISI YCTHBIX OBPAIIIEHMU

5.1. Jlyuneiii npuem rpaxaan B MBIOY Ne 20 mpoBOAKTCS PyKOBOMUTEIEM
WM €10 3aMeCTUTENeM B COOTBETCTBHH ¢ rpadukoM pabotsl MBIOY Ne 20.

5.2. Ilpu JjuuHOM  TprieMe  TpaxJaHuH — OPCABABILICT JIOKYMEHT,
YIOCTOBEPSIOIMIA €ero JU4HOCTb (macmopT, BOEHHBIH Ouler, a TaKKe HHBIC
JIOKYMEHTBI, YOOCTOBEPSIOIME JIUYHOCTb, B COOTBETCTBMU C 3aKOHOATEILCTBOM
Poccuiickoit @eepaliny.

5.3. Conmeprxanue obOpallieHus] 3aHOCHUTCA B KapTOIKy (ITpunoxenne 2). B
CITyuae eclii M3T0KEHHbIE B yCTHOM oOparieHun GaKTsl | 0OCTOATENBCTRA SIBIISHOTCA
OUEBHIHBIMU ¥ He TPeOyIOT IOMONHMTENBHOH MPOBEPKH, OTBET Ha oOpalleHue ¢
comiacus IpaJaHMHA MOXeT OBITh JaH yCTHO B XOAE JIMYHOTO MpHEMa, O yeM
Jle71aeTCA 3aMuch B KApTouke JMYHOTO MpHeMa rpax/aHiHa. B OCTalbHBIX CIlyHdastx
NEETCA MHChMEHHBIA OTBET 110 CYIIeCTRY TOCTABIEHHbIX B 00PAIIEHHiH BOIPOCOB.

5.4. TIuceMeHHOe obparlieHne, MPUHATOE B XOE JUIHOrO MpHeMa, TIOATERHT
perucTpaluMyi ¥ PacCMOTPEHMIO B HOpAIKE, YCTaHOBJICHHOM HACTOSALIIM
[MonoxexnueM.

5.6. B ciyuae ecii B OGpAILEHIH CONEPIKATCS BOMPOCH, PELICHHE KOTOPBIX HE
BXOIHUT B KoMnerexiuio MBIOY Ne 20, rpaxkaHiHy HaeTcs pasbiCHeHHE, Kyaa 0 B
KAaKOM TOPSZIKE eMy CIIeAyeT 00paTHThCs.

57. B xoge JMUHOTO INpHeMa TIP@KIAHWHY MOXET OBITb OTKa3aHo B
nanbHelmeM paccMOTpeHHM OfpalileHus, eci eMy paHee Obll JaH OTBET IO



CYLLIECTBY MOCTAaBIEHHbBIX B 00pallileHHH BOIPOCOB.

5.8. YeTHble oOpallieHusi MOI'YT IOCTYNaTh [IpY MPOBEAEHHUH [IPUeMa, BO BpeMs
Tele(OHHBIX 1IePErOBOPOB U PACCMATPHBAIOTCS B CllydasiX, KOIZa H3JIOKEHHEIE B HUX
GbaxTel U OBCTOATENBCTBA OUEBHIHBI M He TpPeOYIOT IOIONHHUTENLEHON NPOBEPKH,
JIMYHOCTU OOpalUarOIIMXCsl U3BECTHEI U ycTaHOBNIeHBl. Ha ycTHeIe obpallenus, Kak
MPaBUIIO, T1aeTCsl OTBET B YCTHOW (hopMme.

5.9. Undopmaiius 06 ycTHBIX 0OpallleHHsIX MOXKET OBITh BKIHOUEHA B XKypHaI
obpalueHui.

6. OTBETCOBEHHOCTbD 3A HAPYIIIEHUE 3AKOHOJATEJILCTBA Ob
OBPAIIIEHUAX 'PAXKIIAH

6.1. OTBETCTBEHHOCTE 3a OPraHU3aLUI0 PACCMOTpeHHs oOpamieHMi TpaxaaH
Bo3naraercs Ha pykoBoaurtesns MBJIOY Ne 20.

6.2. TlepcoHannHas OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE H KauyeCTBEHHOE
paccMOTpeHHe oOpallleHui rpa)ciaH, MOATOTOBKY OTBETa B YCTAHOBJIEHHBIH CPOK M
JIOCTOBEPHOCTD M3JIOKEHHBIX B HEM [AHHBIX, BO3JIAracrcs Ha HEMmOCPEACTBEHHOrO
ucionuutens. OTCyTCTBUE HENOCPENCTBEHHOIO MCHOJHUTENS (OONe3Hb, OTITYCK,
KOMaHIMpOBKa U T.IL.) He cHumaeT ¢ pykosoautens MB/IOY Ne 20 orBercTBEeHHOCTH
33 CBOEBPEMEHHOE U KayeCTBEHHOE pacCMOTpeHHe 00palleHri rPpaX 1aH.

6.3. HempapomepHbiéi 0TKas B TMpueMe WM PACCMOTPEHHH OOpalleHui
rpa’k[aH; HapylleH’e CPOKOB HIIM NMOpsIKa WX PacCMOTPEHUs; IPUHATHE 3aBEIOMO
HeODOCHOBAHHOIO, HEe3aKOHHOTO pElIeHMs; MpecleloBaHUe IPak[iaH 3a KPUTHKY;
IIPENOCTaBIeHue HeOOCTOBepHOHW HH(opMauy aud0O pasMiallleHue CBEACHWH O
YAaCTHOM J>KU3HMU rIpaxknaHuHa (0e3 ero comnacus), a Takke IPYyrHe HapylleHus
3aKoHOzaTenbcTBa 00 OOpallleHWsIX TpakiaH BIEeKyT 3a coOOH OTBETCTBEHHOCTH
JOJDKHOCTHBIX JIML B COOTBETCTBUY € 3aKoHOmaTebcTBOM Poccuiickoi Penepannu.

7. KOHTPOJIb 3A COBJIFOJIEHVEM IMTOPAIKA PACCMOTPEHMA
OBPAIIIEHIU
7.1. MBIOY Ne 20 B npenenax cBoel KOMIETEHLUH OCYIIIECTBISET KOHTPOIb
3a COOMIONEHMEM MOpsiIKa PAacCMOTpeHUs OOpalleHuH, aHaIU3UpPYeT COIepKaHue
NOCTyNarMX OOpallleHnH, IpUHUMAeT MEphbl 110 CBOEBPEMEHHOMY BBISBIECHHIO H
YCTPaHEHHIO IPUUKH HapyLIeHUs ITpaB, cBOOO U 3aKOHHBIX MHTEPECOB I'Pak/IaH.



MYHUIUIIAJLHOE BIO/DKETHOE JIOKOJLHOE
OBPA3OBATEJILHOE YUPEKIEHUE TETCKHAM CAJT
OBIIEPA3BUBAIOIIET'O BUJA Ne 20

IPUKA3
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N 77

cT-11a MajioTEHIMHCKas

06 yreepxiaennn «Iloioskenust 0 NOPsAKe PAcCMOTPeHUs 0OpaleHu i
rpa:xkgan 8 MBAOVY Ne 20

B cooreerctaun co cr. 33 Koncruryuuu Poccutickoit @enepanum, m. 4 ¢1. 1 1
Qenepanproro 3akoHa No 59-®3 ot 2 mas 2006 roma «O mnopsijake
paccMoTpenus obpalueHus rpaxxaan Poccuiickoit Menepauuiy MpuKasbiBao:

1. YtBepauth «llonoxeHue o mopsiike paccMOTpeHus obpalleHuil rpaxaaH B
MBJIOY Ne 20 (TTpunoxenue Ne 1).

2. YTBepauTh rpauK JIMYHOro nprueMa rpaxkiaH.

3. 3aBelyromied O3HAaKOMHUTH COTpYAHHKOB ¢ «[lonoxkeHweM o mHopsmke

e
paccmoTpenus obpamieHud rpaxpadn B MBJOY Ne 20 wu pasmectuTh Ha
OhUITMATEHOM CalTe YUPEeKICHUS.

er A

4. KoHTpons 3a BHITIOJIHEHUEM HACTOSIIETO TIPUKA3a OCTABIIA0 32 COOOH.
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